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 p. 4 WHAT IS OCCUPATIONAL INJURY INSURANCE?

STig-rune reFViK, uniOn SecreTary FOr hSe, reSpOndS

“OccupaTiOnal injury inSurance ShOuld cOVer lOSS 
SuFFered, lOSS OF FuTure earningS and eXpenSeS The 

injury iS eXpecTed TO cauSe The VicTim in The FuTure. “
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SaFe takes 
hSe seriously

You have SaFe’s very first Focus in your hands. a magazine that 
 focuses more on one theme, regularly throughout the year.

it’s no coincidence that the first Focus takes a long hard look at hSe 
and Occupational injury insurance.

SaFe unfortunately still finds that insurance coverage does not work 
in the way employees and victims need or expect it to. loss of health is 
not covered to any substantial degree. insurance is bought as cheaply 
as possible by the companies, and involves a complicated system 
which makes it difficult for a victim to get help, be believed and taken 
seriously, or obtain compensation at all for loss of health.

The authorities have started a review of the situation, in which yS 
and SaFe are both involved.

read more on the background, experiences and the efforts for 
change here in our Focus magazine. The objective is for you to be 
better informed on insurance as a whole, with its positive and nega-
tive sides. The most important thing is that you know enough to react, 
should you or a colleague experience anything at work.

Take care of yourself and have a SAFE day at work! 
Hilde -Marit Rysst, Union Leader, SAFE
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and guidance, an increasing array of skills 
and understanding of how important it is 
that members affected by occupational in-
jury contact SaFe and the apparatus around 
the hSe department as early as possible.

Through good support and guidance 
from their local SaFe club, members will be 
given assistance to fill in a claim as soon as 
possible and to ensure that an injury is re-
ported to naV and the insurance company.

SaFe also provides information and guid-
ance to SaFe clubs and members on how 
important it is to seek medical advice as 
quickly as possible and to do so regularly 
to prove and follow up on the claim. SaFe 
should be involved at an early stage. We 
collaborate with Simonsen Vogt Wiig, the 

law firm, with whom we have an excellent 
relationship and use for a number of occu-
pational injury cases to ensure expert han-
dling of such cases, and for the right choice 
of medical specialist.

SaFe has realised the importance of gath-
ering and collating all documentation, re-
ceipts and anything else that can be rele-
vant to the case.

and even if a member believes they have 
plenty of time, SaFe has found that the 
three-year statutory limit goes by very fast! 
it’s also important that you check whether 
you are covered by other insurance policies 
through your work or privately. These are 
also aspects the local clubs can inform on 
and follow up.

What is occupational 
injury insurance?

By: STIg-RUNE REFvIk, Federal SecreTary FOr hSe

“Occupational injury insurance should cover loss of 
income, loss of future earnings and expenses the injury is 
 expected to cause the victim in the future” - quote from the 
 Occupational injury insurance act.

SAFE has realised the importance of 

gathering and collating all documen

tation that can be relevant to the case.

getting an injury categorised as an oc-
cupational injury can be more complicated 
in itself than you might believe, even if it 
may seem obvious. Others are left with a 
pro forma insurance payout before they 
even realised that their working career was 
over. They find that the money is barely 
enough, and does not correspond to what 
their earnings would have been at work.

nevertheless, insurance is meant as a ben-
efit or compensation for anyone who is the 
victim of an accident, not as a burden.

it’s important that SaFe clubs and mem-
bers contact SaFe and seek legal assistance, 
as many cases often end up with a compro-
mise settlement. SaFe and others believe 
that the insurer’s lawyers work exclusively 
in the interests of the employer and insurer. 

it gets worse when legislators require you 
to prove the extent of the injury yourself. 

SaFe, and its hSe department in particular, 
is active in several forums to ensure the 
scheme works to maximum advantage for 
its members at all times. Through our par-
ticipation on committees, boards, working 
groups and other forums, we discuss indi-
vidual cases and problems with the scheme, 
loss of employment or legal aspects. The 
work is complicated and requires stamina, 
the ability to highlight and explain cases 
and to use the necessary skills to make an 
impact.

The SaFe clubs and members have access 
via information (now including this maga-
zine), interviews, SaFe’s employees in our 
central office,  and access to legal advice 
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halvor erikstein. photo by: XXX

industry’s insurance for  people?
By METTE MøLLEROP / SaFe cenTral

The employer can be relieved of liability for the 
employee by taking out insurance. That means that 
the company you work for, and which is obliged to 
take out occupational injury insurance for you and 
your colleagues, is not liable to you for claims acco-
rding to the law. in simple terms, it means that an 
insurance company has taken over liability for the 
employee, i.e. you.

Occupational hygienist and Organisation Secre-
tary for hSe, halvor erikstein, believes that the like-
lihood of an insurance company forcing its client 
to improve a hazardous working environment 

– should their employees become ill from working 
there – is virtually non-existent.
“The response is negative when chemicals, gases, 

exhaust fumes and oil are involved or mentioned, 
just to name a few. Based on occupational injury 
cases which an employee has lost, the answer 
you get can be interpreted as: yes, you may be ill 
or injured, but there is no scientific proof that it 
was caused by these substances. neither is there 
any reason to waste time and money on scientific 
proof that these substances are the cause of the 
disease or injury.

arguments you must be able to refute can be that 
there are few or no emissions that are hazardous 
to health at your workplace, that the time you ac-
tually spend there is so short that it can hardly be 
damaging, and that others working here have not 
become ill. people have different levels of tolerance 
for different substances. What you cannot tolerate 
much of, may not affect others to any particular de-
gree. What may cause you to be ill is not something 
you may be aware of. Who tolerates what and for 
how long is not something we know much about.

The fact that some people have a higher tolerance 
for certain substances than others, should not de-
termine what emission limits are in the working 
environment. employees bear all the risk for the 
ignorance of their employer and its insurance 
company. The ones setting requirements for your 
working environment are neglecting awareness 
and prevention while taking no risks themselves, 
sitting in their comfortable offices,” says erikstein.
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“FALSE INSURANCE”?

erikstein believes that employers dodge 
the requirements for a healthy working 
environment.
“insurance companies and employers 

make you believe that their occupational 
injury insurance covers all aspects of your 
health. you are being deceived. When you 
read what the insurance actually entails, 
it’s easy to believe that it provides fair cover 
in the event of injury and disease. But that’s 
not what it comes down to in practice, as 
we can see from all the lost occupational 
injury claim cases. in other words: the fact 
that an employer is obliged to take out oc-
cupational injury insurance is no guarantee 
that it will make any effort to ensure that 
every single employee goes home from 
work in good health. Working in a healthy 
working environment means in practice 
that you can go home from work in better 
shape than when you arrived.

THE CURRENT SITUATION

many chemical compounds used in the oil 
industry have not been risk- assessed for 
toxicology. When employees are injured or 
become ill from new chemicals, the insu-
rance industry and occupational disease 
experts will insist that the health risks are 
not ‘scientifically proven’ and deny that the 
symptoms are compatible with their very 
short ‘approved list’. Few occupational di-
sease experts have ever been offshore, po-
ints erikstein out.
“nevertheless, they operate with absolute 

certainty that exposure has been far too 
low to cause any harm to health.” diagnosis 

of an occupational disease is performed 
by personnel in occupational medicine 
departments who have little or no aware-
ness of the chemical cocktail the victim has 
been exposed to, and how such exposure 
offshore can last for a 12-hour working day 
over 14 days. The people involved in legal 
procedures often have little experience of 
determining working environment expo-
sure and damage to health.
“Working environment surveys are often 

performed under very unrealistic condi-
tions, and tend to only focus on minimum 
exposure. The results are attributed heavy 
significance without any expert assess-
ment, and often lead to rejections. it’s hard 
to find doctors who report any suspicion of 
occupational disease,” says erikstein. That 
leads to actual examples not being seen in 
the context of working environment expo-
sure. The desire to have ‘good’ injury statis-
tics can mean under-reporting of working 
environment incidents. even though an 
employer has recognised an occupational 
disease, their insurance company will in-
sist on new assessments to undermine that 
recognition.
“The insurance companies have infinite 

resources for pursuing cases through the 
legal system, and in practice, they appeal 
against every case they lose. an injured or 
sick employee with no paid work can find 
it extremely risky to demand their rights 
through the legal system. insurance compa-
nies can choose their own expert without 
having to think about the costs, and aim for 
a secret settlement of the case,” explains 
erikstein.
“Such settlements make it hard to obtain 

legal rulings that can be used in occupa-
tional injury cases.”

Many people have become ill from wor-
king on the platforms over the years. due to 
the lack of statistics for which diseases can 
be linked to a particular form of exposure or 
groups of workers has made the process of 
getting acknowledgement that the disease 
is due to the job almost nearly impossible.

erikstein has sounded the alarm many 
times about emission points, and on the 

emission points 
on platforms 
must be marked!
By  REbECCA bJERgA 

halvor erikstein. 

photo by: rebecca Bjerga

Very little is done to give 

proper consideration to such 

sources of pollution, even 

though the pollutant can 

cause serious health problems.

‘white vapour and unpleasant smell’ 
that oil workers inhale at work.
“platforms and onshore facilities have 

exhaust vents everywhere from ma-
chinery and process equipment,” says 
erikstein. Very little is done to give 
proper consideration to such sources 
of pollution, even though the pollutant 
can cause serious health problems.

The vents are often positioned 
blowing out into ‘unmanned areas’, 
and rely wholly on the wind to remover 
the pollutant. exhaust vents can also 
be found in areas which workers pass 
through on their way to and from work.
“many people just don’t know that 

they have been exposed to a haz-
ardous gas. We need to continue to 
press the operator companies to take 
it seriously,” erikstein says.

The white vapour. photo by: halvor erikstein
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INTRODUCTION/bACkgROUND

The oil industry has highly advanced requirements for chemical pro-
ducts that would and should not be used onshore. exposure to these 
chemicals can be characterised as a chemical cocktail, with very little 
awareness of its hazardous effects. all chemical risk assessments are 
based on normal working hours (a 40-hour week), and not on a shift 
work regime with 12-hour working days over a period of 14 conse-
cutive days. 

The current act on Occupational injury insurance, which gives the 
victim the burden of proof and dictates that the disease must be 
found on an outdated list of ‘approved’ occupational diseases, makes 
the chances of a fair outcome for benefits and insurance very slim.

One aspect of current practice is that the question is not whether 
an employee has become ill or injured by the working environment, 
but that their disease must also be on the pre-approved list. if the 
symptoms should differ, even a serious health claim can be classi-
fied as a ‘non- approved occupational disease’. One example of such 
reclassification is toxic encephalopathy (brain damage from chemical 
exposure) being changed to ‘chemical intolerance’. This led to a victim 
losing in court.

The list of shortcomings in current practice is unfortunately 
very long. health outcomes from organophosphates are missing 
from the approved list, for example. These are neurotoxic com-
pounds that can cause disease in the large group of autoimmune 

diseases, and can be confused with multiple sclerosis, for example.  
The “mS case at Statfjord” is an excellent example of an employee 
being refused approval of their occupational disease, having to live 
with an incorrect diagnosis and pain due to the wrong treatment.

many oil workers contract cancer at an unnaturally-young age. So 
far, there are no statistics of actual cancer cases in the oil industry, and 
neither do oil companies provide figures of employees contracting the 
disease. most cancer victims are left in an impossible situation where 
they have to live with their diagnosis and bear the burden of providing 
extensive proof in a case like this. many claimants are met with rejec-
tion on the grounds that “there is no scientifically-proven link”. any-
thing that is not proven is interpreted to the detriment of the victim.

There are many occupations that cause employees considerable 
and repetitive muscular strain, which can eventually lead to serious 
disability. The long working days of 12 hours over 14 days makes em-
ployees particularly vulnerable to strain injuries. Without care and 
rest, there is a high probability that they cannot stay in work until the 
usual retirement age.

The act on Occupational injury compensation sets out a framework 
under which the victim has to contact an insurance company, while 
the employer is kept out of the process entirely. as long as repetitive 
strain injuries are not approved as an occupational injury, neither will 
measures to improve the working environment be adequately prior-
itised. We hope that the Work and Social committee also reads this 
presentation, that provides more substance to our engagement.

WHY DO WE NEED A COMMISSION?

current practice of the act on Occupational injury insurance, under 
which the victim is given the burden of proof and the list of approved 
occupational diseases is highly inadequate, means that employees 
suffering from an occupational disease face a hard life. This will also 
affect their families, financially and psychologically. Occupational di-
seases are not currently identified based on realistic working environ-
ment exposure, but on whether they appear on an approved list or not.

When it comes to identifying an occupational disease, the victims 
find that the system is not designed to help, but to look for reasons 
for eliminating an occupational disease as the cause. and in instances 
when approval is given by the first instance, the insurance companies 
will almost automatically insist on a second opinion.

We need a commission

read SaFe’s representative proposal on the necessary changes 
to the rules for occupational injury presented to the  norwegian 
parliament on 9.4.21
 
By  HILDE-MARIT RYSST, uniOn leader
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We need a commission able to assess occupational diseases based 
on actual exposure, and that can understand that the effects 
of chemical exposure can give a very high number of health 
outcomes. a commission that can acknowledge that we have 
little understanding of the effects of chemical exposure, that 
the exposure situation is extremely complex and that current 
practice of ‘what can’t be measured does not exist’ is not an 
acceptable means of assessing the working environment.

We need a commission able to examine the practices of the various 
institutions who identify occupational disease. The rejection of 
occupational disease on the grounds of ‘insufficient exposure’ 
should be investigated in particular.

We need a commission able to describe the unjust situation that 
sick people find themselves in when given the burden of proof 
in occupational disease cases.

We need a commission able to right injustice suffered by those 
whose case has been dismissed on the grounds of insufficient 
knowledge of exposure and the unknown health effects of 
chemical compounds, or due to interpretation of the rules to the 
detriment of the victim.

We need a commission able to decide whether a separate depart-
ment for occupational disease identification for injured oil 
industry workers is needed. is the oil industry so special, or is 
it simply ignorance that has pushed so many to the wall during 
the identification process?

We need a commission able to investigate financial incentives 
around the identification of occupational disease. many find 
that the insurance companies refer cases to specialists, who 
often – and without even meeting the patient – reject the 
possibility of it being an occupational disease.

We need a commission that will investigate and highlight the 
 financial risk victims have to take by going to a lawyer to take 
on the legal system.

We need a commission able to investigate whether current practice 
under which employers refer their sick employees to their 
insurance company leads to them expending fewer resources 
on preventive measures for the working environment. The act 
on Occupational injury insurance can currently be compared to 
the ‘home vendor insurance’ industry.

We need a commission able to determine whether forcing the 
employer to document the working environment the victim 
worked in, and to assist with investigation, will have good effect.

We need a commission able to demonstrate that fair treatment of 
victims of an occupational disease will lead to better prevention 
of hazardous working environments.

That commission must be independent of the occupational medicine 
departments and national institute of Occupational health 
(STami).

By approving repetitive strain injuries as an 
occupational disease, whoever is responsible 
for the preventive working environment 
precautions will have to take more responsibility 
for ensuring it is not hazardous to health.
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This was announced after a meeting of the Work and Social committee on 4th of 
may 2021. Work on such a package should be finished by late 2022.

halvor erikstein, SaFe’s Organisation Secretary and Occupational hygienist at 
Syh, was appointed by the King in cabinet as a member of the commission for com-
pensation of Oil pioneers. he is one of the five members elected in this commission.
“i have been given one of the toughest jobs of my career with regard to fighting 

to correct the situation in which many sick oil workers find themselves in. many of 
them have been unfairly treated, but there is hope,” says erikstein.

ended up in a room with three other patients with 
the same disease and work background in the north 
Sea – they want to warn their colleagues

“i received this photo from hospital the day before the congress,” says erikstein. 
“The person in it had just been through a very painful treatment. he sent me the 
photo with the caption ‘the face of cancer’. he wanted to warn his colleagues.” 
exposure to chemicals offshore is very dangerous.
“it made a strong impression on me when he explained that he found himself in a 

four-bed hospital room with three other patients with the same disease, who had 
worked in similar jobs in the north Sea. i felt that the job that i and the rest of SaFe 
are doing became even more important,” explains erikstein.

There are many oil workers who have been seriously injured and disabled at an 
early age. Because of the hazardous working environment, many have suffered 
an early death. Because the ‘act on Occupational injury insurance’ gives the victim 
the burden of proof, it’s been an almost hopeless task to tackle the legal system 
and the victims have been left to their own devices without any occupational 
 injury compensation or benefits.

compensation package 
for oil pioneers
By  REbECCA bJERgA

The norwegian parliament has set up a commission to 
set in place a compensation package for pioneer workers 
or ‘the oil pioneers’ in the north Sea with late injuries.

erikstein’s colleague sent this photo with the caption ‘the face of cancer’.halvor erikstein photo by: rebecca Bjerga

This is the face of cancer

i’m now struggling with the side 
effects of a long life working for 
equinor in the north Sea. 

and regretting that we didn’t 
ask more questions before 
doing all we could, believing it 
was right, that we were doing 
a good job. 

nobody’s thanking us now. 

it’s been four years since i 
learned i had developed a blood 
disorder that could evolve into 
blood- and bone marrow cancer. 
i’ve now been diagnosed with 
bone marrow cancer, and have 
been through four cycles of 
chemo. i’m about to undergo a 
bone marrow transplant. 

it has been a frightening and 
painful experience. it will be 
happening for two more years 
before i get better. But the 
disease is fatal, so i’ll never be 
well again. it’s just a post-pone-
ment, with immense pain and 
limitations. 
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gas turbines are used on most production 
platforms. i was contacted by Turbine en-
gineer harry Stiegler Brevik in 2001. he had 
been ill, and was declared too sick to work in 
1988. Brevik represented a group of oil wor-
kers who had suffered neurological injuries, 
which were originally suspected to be an 
accumulation of multiple sclerosis (mS). This 
later became known as the ‘mS case at Stat-
fjord’. Several others workers on the same 
platform have since lived with the incorrect 
diagnosis of mS, while others have been de-
clared disabled without any diagnosis.

an incorrect mS diagnosis has a severe 
effect on quality of life. The patient is in-
correctly treated and has to live with the 
knowledge that their state of health will 
gradually decline.

despite the Working environment act re-
quiring that any suspected occupational 
disease has to be reported, equinor (former 
Statoil) refused to report these particular 
cases. no one from the mS-case was ever 
examined regarding the special chemical 
health risk from turbine oils with neurotoxic 
components, and no one has had their dis-
ease approved as related to their occupation.

AN OFFSHORE gAS TURbINE IS IN 
REALITY A CONvERTED AIRCRAFT 
ENgINE (AERO-DERIvATIvE TURbINE)

When working on finding the cause of the 
‘mS-case at Statfjord’, i came in contact with 
pilot and cabin crew unions who had expe-
rienced similar health cases. The air inside 
planes is taken from the turbine engines 
(bleed air). air taken from such engines can 
be contaminated with turbine oil leaking 
through the engine’s gasket system, cau-
sing acute intoxication of the pilots. Turbine 
oil has to tolerate extreme loads, high rpm 
and temperatures. Such synthetic oils have 
organophosphates added, which are highly 
neurotoxic and are particularly suspected 
of causing acute toxicity or progressive 
damage to the nervous system (cognitive 
effects). This form of exposure has serious 
consequences for air safety.

The internet provides many opportunities 

to collaborate, re-
gardless of where 
you are in the 
world. Because 
the victims of the 
mS-case were met with blank denial, it 
became important for SaFe to collabo-
rate internationally with others facing 
similar problems. Our experience with 
turbine oils was met with considerable 
interest.

i helped establish the global cabin air 
Quality executive (gcaQe) in 2006, which 
included SaFe in the international coop-
eration of 29 pilot and cabin crew unions. 
gcaQe was established to prevent the 
poisoning of aircrew and passengers 
by turbine and hydraulic oils from the 

aircraft’s air conditioning system (aero-
toxic syndrome). The same year, i was 
elected as an executive committee 
member, a position i held for the next 
seven years.

i represented norway on the cen/Tc 436 
(cabin air Quality in civil aviation - chem-
ical compounds) committee in 2015. The 
mandate for the standardisation com-
mittee was to devise a standard to pre-
vent health and safety risks from toxic 
turbine oils. unbelievably, and despite 
that the source can be contaminated by 

What do the air 
and oil industries 
have in common? 

– Health injuries caused by turbine oil

By  HALvOR ERIkSTEIN

The long case 2001 – 2022 
health hazards from turbine and hydraulic oils

harry Stiegler Brevik and halvor erikstein. photo by: rebecca Bjerga

An offshore gas turbine is in 

reality a converted aircraft engine.



1918 HSE and Occupational Injury Insurance   SAFE FokusSAFE Fokus

extremely toxic lubricants, air quality in an aircraft is 
not monitored. The standard includes a requirement 
for the installation of sensors to detect leaks of tur-
bine oils into the cockpit and cabin (fume incident). 

This requirement, along with other proposals to im-
prove health and safety, was categorically rejected 
by airlines. after seven years’ 
work, there is hope that a re-
vised ‘technical report’ based 
on the standard can be re-
leased. This will be decided 
in a european referendum 
among cen member states in 
the autumn.

Turbine engineer harry 
Stiegler Brevik’s tireless fight 
for justice shows how pow-
erless an employee is when 
new chemical compounds 
are introduced into the 
working environment, and 
how oil companies deal with 
new knowledge in silence. 
That knowledge could have 
prevented serious chemical 
health incidents amongst 
workers exposed to turbine 
oils. how many others have 
had their injuries from neuro-
toxic turbine oils dismissed?

So far, there is no recognition from equinor that tur-
bine oils with organophosphates can cause serious 
damage to the nervous system. equinor has still not 
managed to risk-assess and mark exhaust vents with 
regard to organophosphates being neurotoxic.

COMMISSION COMPENSATION 
OIL PIONEERS

i hope that ‘commission compensation oil pioneers’ 
will conclude and accept that a big injustice has 
been done to a group of employees, and that fair 
compensation will be given for the loss and suffe-
ring they have been through.
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Turbine Engineer Harry Stiegler 

Brevik’s tireless fight for justice 

shows how powerless an 

employee is when new chemical 

compounds are introduced into 

the working environment, and 

how oil companies deal with 

new knowledge in silence.

harry Stiegler Brevik, halvor erikstein and idar martin herland

18 SAFE Fokus
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YS started in the spring of 2021 an in-
ternal investigation project on occupati-
onal injury packages. The objective was to 
see if it was possible to improve them, to 
cover employees better. The background for 
this project was a combination of problem 
descriptions from the yS unions (not least 
from SaFe) and experience gained from 
working with covid-19. meanwhile, the nor-
wegian labour party sponsored a white 
paper in the norwegian parliament on nec-
essary changes to the rules for occupational 
injury, including the ‘oil pioneers’. yS and 
SaFe both took part in the committee con-
sultations for the proposal, and pointed out 
that it was necessary to address some of the 
weaknesses in the system: it is difficult for 
employees to understand the rules. double 
processing by naV and insurance companies 
and the two-part appeal system mean that 
the system is complicated and resource-in-
tensive for the individual and society.

These strict requirements for burden of 
proof can make it very difficult to win a 
 legitimate claim.

The rules are biased against women suf-
fering permanent disability. Far more men 
than women get occupational injuries or 
disease claims approved, even for the same 

jobs. also foreign employees are in a very 
vulnerable position. When the norwegian 
parliament debated the results of the or-
dered white paper, the following resolution 
was unanimous:

The Norwegian Parliament asks the 
government to consult with all parties 
in industry to submit a proposal for the 
 necessary simplification of the occupa
tional injury rules that is in line with de
velopments in society and industry, and 
that will protect individual employees. The 
Norwegian Parliament also asks the gov
ernment to review and if necessary, update 
the occupational disease list.

yS looks forward to this process being 
started by the new government, and will 
make our demands clear that it must 
happen in consultation with all the main 
organisations in industry.

The internal investigation project for yS 
will continue this autumn, regardless of 
what the new government plans. it will be 
up to the executive committee of yS (of 
which hilde-marit rysst is also a member) 
to determine what our final standpoints 
will be in regards to policy within the occu-
pational injury field.

yS is on the case
By  HEgE HERø, reSpOnSiBle FOr incluSiVe WOrKing liFe and eQualiTy

The rules are biased against 

women suffering permanent 

disability. Far more men than 

women get occupational 

injuries or disease claims 

approved, even for the same 

jobs. Foreign employees are 

in a very vulnerable position.
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SaFe has a collaboration agreement with the law firm 
 Simonsen Vogt Wiig in Oslo, which applies to assis-
tance for members affected by an occupational injury/ 
occupational disease.
Øyvind Vidhammer, a lawyer at the firm, addresses the 
basic and key ‘rules to remember’ in this column that are 
essential if you get injured or contract a disease at work.

employees who get injured or contract a disease in connection with their work, will 
often be entitled to compensation for their financial loss from their employer’s occupa-
tional injury insurance company. There are often special rights for such employees 
according to the Social Security act. For an employee to be entitled to those rights, the 
claim for the injury or disease must be approved as an occupational injury. in this con-
text, there are a few terms that are important to focus on:

LEgAL ASSISTANCE

SaFe has entered into an agreement with law firm Simonsen Vogt Wiig for its members 
engaged in occupational injury cases. We have specialised in counselling victims and 
have over 40 years of experience with filing claims for personal injury and are regarded 
as one of the leading firms within this field of law in the country.

When an accident occurs, there are many factors that have to be taken into 
account. The injury the victim may claim for, whilst still meeting all dead-
lines. legal assistance frees the victim from spending time and energy on 
doing so. a lawyer must also ensure that no claims exceed the statutory limit.

checklist for  
occupational  
injuries and  
diseases
By aTTOrney-aT-laW  (h) øYvIND vIDHAMMER, SimOnSen VOgT & Wiig aS

if you have any questions on occupational injury/occupational disease, please contact 
lawyer øyvind vidhammer on 95 93 61 54, or ovi@svw.no.

There are more details on our personal injury team at: www.personskadeadvokat.no
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1.  FILL IN YOUR INSURANCE CLAIM AS SOON AS POSSIbLE

if you suffer an injury or accident at work, it’s important to make a claim as soon 
as possible. The same applies after contracting an occupational disease.

always give a precise description of what happened in the claim. What happened? 
Simply writing that an incident or accident has occurred is not enough. it’s also 
important to stress that an occupational accident is involved, an unforeseen and 
sudden incident outside of your control. For example: you may have tripped over 
something, slipped, been hit by an object, and so on.

Besides describing the event, you should state the nature of the injury (injury to 
neck, head, back etc.). notes written down immediately after the accident have 
considerable value as evidence when it comes to calculating compensation.

2.  SEND THE CLAIM TO NAv AND THE INSURANCE COMPANY

if you have suffered an occupational injury/occupational disease, report it to naV 
and your employer’s insurance company as soon as possible.

your employer must report the occupational injury to naV locally. however, we 
recommend you check this is done yourself. naV has a claim time limit of one year 
after an occupational accident has occurred. your employer must also report the 
injury/disease to its own insurance company, as employees are also protected 
through mandatory occupational injury insurance.

3.  gO TO A DOCTOR AS SOON AS POSSIbLE

a condition of getting compensation is a causal relationship between the occupa-
tional injury/ occupational disease and the actual accident.

To enhance the causal relationship between an occupational accident and an in-
jury, it’s important that you consult a doctor within 72 hours of the accident, and 
have your acute medical problems recorded. you should consult a doctor even if 
you are unsure whether your injury will have lasting effect.

We recommend victims ensuring that the incident and all symptoms are recorded 
accurately and fully in the acute journal. This may be important and decisive proof 
which may be required later in connection with a claim for compensation.

4.  vISIT YOUR DOCTOR REgULARLY AFTER THE INJURY

it’s important to document what are known as related symptoms. This involves the 
victim being able to prove related problems from the acute phase to the chronic 
phase, i.e. 1-2 years after the injury. related symptoms are most easily recorded 
in patient notes made by your own gp or other treatment providers. you should 
therefore remember to visit your gp regularly to keep a record of your problems.
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5.  kEEP YOUR RECEIPTS FOR EXTRA EXPENSES INCURRED

if you have an approved occupational injury/disease, you should be compensated for 
expenses incurred for treatment, medications, etc. it’s important to keep all your re-
ceipts for expenses arising from your injury.

in the event of an occupational injury, naV covers most medication expenditure. it’s 
important to send in your receipts for such expenses to naV within 6 months.

you can apply for expenses incurred related to an injury/disease but not covered by naV 
to be covered through your employer’s insurance company.

6.  STATUTORY LIMITATIONS

We recommend reporting occupational injuries to the relevant insurance company as 
early as possible. The statutory limitation for claiming compensation after personal in-
jury is 3 years from the date the victim became or should have obtained the necessary 
information on the injury/disease and who is responsible. The insurance company have 
to give written notice that it will use the statutory limitation expiry. a claim will remain 
valid for 6 months after the notice. This presumes that the victim has reported the claim 
to the relevant company within the statutory limitation.

7.  vICTIMS CAN OFTEN HAvE SEvERAL POLICIES THAT gIvE COvER

you may well have other insurance policies that can pay out in the event of permanent 
injury. it’s important to check through all your policies to determine what rights they 
give, even if you took them out privately.

claims usually have to be made within 1 year.

8.  CONFER WITH A LAWYER bEFORE CHOOSINg A MEDICAL SPECIALIST

approx. 2 years after the event, a specialist opinion is usually obtained from a medical 
specialist. The expert will be asked to address the question of medical causal relati-
onship and the degree of medical disability. Their declaration is therefore important to 
the compensation case.

Which specialist writes that declaration is therefore important. you should not accept 
the insurance company’s suggested specialist without first conferring with a lawyer 
with experience within personal injury cases. This will help ensure that the injury is as-
sessed by an impartial medical specialist with the necessary skills.

9.  CONFER WITH A LAWYER bEFORE ACCEPTINg AN OFFER  
 OR A REASONAbLE SETTLEMENT

Once you accept the company’s offer of compensation, a binding agreement exists bet-
ween the parties. in principle, that will mean you cannot claim additional compensation 
from the insurance company at a later date. getting a case reopened is very difficult. 
it’s therefore a good idea to confer with a lawyer with experience from compensation 
cases before accepting a final agreement.

HENRIk gUSTAFSSON, aged 45:

– SaFe has done 
a lot for me!
By  REbECCA bJERgA

Winning a battle for occupational injury 
insurance is hard, but some claimants have 
succeeded, which means there is light at the 
end of the tunnel.
henrik gustafsson worked on Stena don from january 2009 to ja-
nuary 2018, and in common with all loyal, enthusiastic employees he 
was quick to help on the rig with all sorts of tasks. One of the most 
common was to lift or lower various items of equipment without a 
crane, to save time. his back started to hurt, and when he realized he 
could no longer lift his baby daughter, he knew something was wrong.
“it’s a windy cold and wet working environment,” says gustafsson. 

you always want to help others and i thought ‘i’m a man, i can lift that.’ 
The injury happened over a long time. instead of using a crane, i used 
to simply lift heavy items. my bad decisions brought me to this situa-

tion because i was trying to do the job as fast as 
possible.”

gustafsson’s back became so bad that he 
couldn’t stand upright. his body couldn’t take 
any more lifting. he was sent home with two 
slipped discs. One in the lower back and the 
other in his neck. he was sent on sick leave, took 
a rest, but when he went back to work, he expe-
rienced severe pain in his back.
“i thought it would get better and went to a 

physiotherapist. The doctor would not refer 
me for surgery before i tried physical therapy. 
There were many things i wanted to do but was 
unable to. But i’ve managed to remain positive 
throughout, which helped me mentally.”

 While gustafsson tried to retrain himself to 
a healthy back, his health certificate expired. 
due to the slipped discs and inability to handle 
an emergency situation on the rig, he could no 
longer work offshore. he contacted the SaFe 

henrik gustafsson. photo by: privat
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Henrik’s belief in sticking to his job,

finding solutions and constantly try 

to keep positive is praiseworthy.

club on Stena don and the hr contact onshore. hSe union 
Secretary at SaFe, Stig-rune refvik, was club manager at 
the time. refvik helped gustafsson to apply for the loss of 
license insurance.
“Stig rune refvik and i worked together on the rig. he was 

Safety manager and then manager of our club on Stena 
don. i also joined the club committee. refvik applied for 
the loss of license insurance, but the insurance company 
(protector insurance) said this type of injury was not cov-
ered under its occupational injury insurance. That was 
when i got help via SaFe’s legal aid insurance. The whole 
process took three years, and ended with a settlement.” 
henrik’s ambition to do his job, find solutions and con-
stantly stay positive, is praised by refvik.
“his attitude and determination to work was almost 

a problem, as he pushed things so far at the risk of his 
own health. When he finally did accept the situation, we 
worked together with Stena’s hr to find him another job, 
but it soon became apparent that we’d have to apply for 
loss of license (lOl).

We’d been in close dialogue and discussed the next step 
in the case with both henrik and his lawyer to ensure we 
got it right. it’s easy to feel lonely when you’re on sick leave, 
and i was therefore aware of keeping regular contact with 
him regarding the 
case,” says refvik.

henrik was very 
grateful.
“it was great that 

the club manage-
ment and safety ser-
vice made the extra 
effort to keep in 
touch with me.”

gustafsson now 
works as a coordi-
nator to help others in Sweden struggling with physical 
and mental problems. 

he helps them get back to work and has a full under-
standing of what they’re going through:
“i understand the situation they’re in, and i give them tips 

and ensure they get the right help and financial support. 
When you’ve suffered a physical injury and are prevented 
from working normally, it means a big financial loss. in the 
end, people begin to suffer mental problems as well.

SaFe took up the fight for me. i’m really grateful for the 
help i got from SaFe,” says gustafsson.

SaFe is a trade union for workers in the energy sector 
on- and offshore. We stand for justice at work.
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